
January 3, 2022
St. Louis County Juvenile Office
Job Vacancy Announcement-Open Competitive

Position:	Director, Delinquency Services

Status:	Full-time

Duties:	This position is responsible for performing administrative work of unusual difficulty in directing the St. Louis County Juvenile Office’s Delinquency Services Department. Work is performed under the administrative direction of the Chief Juvenile Officer, and includes supervision of subordinate managers. Work involves administering the Assessment and Screening Unit, which operates 24 hours a day all year-round and the provision of core supervision (probationary) services: diversion, informal (voluntary) and formal to delinquent juveniles and their families by the Juvenile Office. Work is reviewed through supervisory conferences, reports, achievement of stated goals and objectives, and adherence to judicial mandates.

Plans, organizes and directs the activities and operations of the Delinquency Services Department, develops departmental policies and procedures in accordance with established Family Court and Juvenile Office policies and directives; establishes short/long term departmental goals, and develops transition plans as needed; conducts analyses of services provided by the department, and modifies staff assignments or reassigns staff to maximize effectiveness; provides guidance and direction to management team regarding the most efficient and effective delivery of services to the public.

Performs various administrative duties as department head including the following: provides continuous feedback to unit managers regarding their work performance through informal meetings and performance appraisals; reviews and approves all departmental performance appraisals; reviews and approves staff requests for administrative leave, leaves of absence, training reimbursement, secondary employment, etc.; reviews and approves departmental time sheets and mileage forms; recommends staff selection, promotion and disciplinary action to the Chief Juvenile Officer, in consultation with the Director of Human Resources; investigates allegations of staff misconduct, or refers to appropriate investigative body; mediates or arbitrates disputes between employees as necessary; adjusts formal grievances. 

Determines the effectiveness of existing Delinquency Services programs, in collaboration with department managers; identifies unmet service needs, and addresses gaps in service through recommendations for new programming, removal of impediments to service delivery, frequent meetings with key community partners.

Responsible for the operation of the Assessment and Screening Center, with after-hours on-call coverage duties, daily Detention Review; monitors the hold or release of juveniles brought to Assessment and Screening Unit using a standardized detention screening instrument; ensures the processing of court orders.

Monitors certification cases; staffs all cases on certification docket to ensure consistency, equity and appropriateness of recommendations.

Monitors the placement of juveniles in private facilities; staffs all cases in which an out of home placement is being considered; facilitates creative alternative planning when indicated; monitors services provided to help ensure quality control and cost effectiveness; ensures evaluation of placement facilities utilized by the Juvenile Office; maintains updated Residential Care Placement Facilities Guide; provides updates to the Chief Juvenile Officer and judiciary regarding the status of private placements and related budget as requested. Ensures staff comply with the Missouri Juvenile Officer Performance Standards (2017) and the Code of Ethics at all times. Reviews and revises the Department Manual on an annual basis and trains staff accordingly.

Acts as a liaison with other circuits relative to requests for courtesy supervision and approval for transfers of jurisdiction; responsible for implementation of established policies and procedures relative to courtesy supervision cases and the transfer of jurisdiction cases between the Family Court of St. Louis County and other circuits.
Participates in policy development and implementation by serving on the Family Court Leadership Team.

Minimum 
Qualifications:	Graduation from an accredited college or university with a Master's degree in Social Work or a related social/behavioral science is required, plus at least eight years of professional social work experience working with juveniles and families, of which at least five years should be at the management level; or any equivalent combination of training and experience.

Salary Range:	$68,910.40 to $120,140.80.  This position is also eligible for an 10% in pay as governed by Proposition P.

[bookmark: _GoBack]To Apply: 	Candidates wishing to apply should visit the following address and complete an online and submit application, resume, and cover letter by January 21, 2022:  http://agency.governmentjobs.com/stlouis/default.cfm


EOE.  Please contact the Human Resources Department at (314) 615-4471 (voice) or RelayMO 711or 800-735-2966 if you need any accommodations in the application process, or if you would like this posting in an alternative format.
