
January 3, 2022
St. Louis County Juvenile Office
Job Vacancy Announcement-Open Competitive

Position:	Director, Child Protective Services

Status:	Full-time

Duties:	This position is responsible for performing administrative work of some difficulty in planning and directing the services provided by the Family Court's Child Protective Services Department. Work is performed under the administrative direction of the Chief Juvenile Officer and includes supervision of Child Protective Services Managers and subordinate staff. Work involves responding, in conjunction with the Court’s Legal Department, to referrals from the Children’s Division, police, medical staff, the community. etc. and determining the type of Court intervention necessary to safeguard children from abuse/neglect. Work also involves monitoring the activities of the Children’s Division for those children already under the Court’s jurisdiction for abuse/neglect and achieving a permanent living situation in a timely fashion. Work is reviewed through supervisory conferences, reports, achievement of stated goals and broad objectives, and adherence to judicial mandates.

Plans, organizes and directs the activities and operations of the Child Protective Services Department; develops departmental policies and procedures in accordance with established Family Court policies and directives; establishes short/long term departmental goals, and develops transition plans as needed; conducts analyses of programs provided by or utilized the department, and modifies staff assignments or reassigns staff to maximize effectiveness; provides guidance and direction to the Child Protective Services Managers and departmental staff regarding the most efficient and effective delivery of services to the public.

Performs various administrative duties as department head including the following: provides continuous feedback to the Child Protective Services Managers and staff regarding their work performance through informal meetings and performance appraisals; prepares performance appraisals for direct reports; reviews and approves all departmental performance appraisals; reviews and approves staff requests for administrative leave, leaves of absence, training reimbursement, secondary employment, etc.; reviews and approves departmental time sheets and mileage forms; recommends staff selection, promotion and disciplinary action to the Juvenile Officer, in consultation with the Director of Human Resources; investigates allegations of staff misconduct, or refers to appropriate investigative body; mediates or arbitrates disputes between employees as necessary; handles formal grievances per grievance procedure outlined by Human Resources. 

Determines the effectiveness of existing Child Protective Services programs, in collaboration with the Child Protective Services Managers; identifies unmet service needs, and addresses gaps in service through recommendations for new programming, removal of impediments to service delivery, suggestions for more intensive networking with the Children’s Division, community officials and resources, etc.

Acts as the chief liaison with the Children’s Division and other Court departments; works with the Director of the Court’s Legal Department and the Juvenile Officer in establishing and reviewing Court policies and procedures in abuse/neglect matters.

Represents the Child Protective Services Department at Judicial Meetings upon request; 

Serves as a consultant for police, Children’s Division hotline investigators, hospitals and social service staff regarding the appropriateness of taking protective custody of abused/neglected children, and as needed after hours.

Acts as the chief liaison between the Child Protective Services Department and other circuits relative to inter-jurisdictional matters; responsible for implementation of established policies and procedures relative to the Transfer of Jurisdiction of cases between the Family Court of St. Louis County and other circuits.

Participates in Family Court policy development and implementation by serving on the Family Court Leadership Team.

Minimum 
Qualifications:	Graduation from an accredited college or university with a Master's degree in Social Work or a related social/behavioral science is required, plus at least eight years of professional work experience working with juveniles and families; with at least five years of experience at the management level; or any equivalent combination of training and experience.

Salary Range:	$68,910.40 to $120,140.80.  This position is also eligible for an 10% in pay as governed by Proposition P.

To Apply: 	Candidates wishing to apply should visit the following address and complete an online and submit application, resume, and cover letter by January 21,2022:  http://agency.governmentjobs.com/stlouis/default.cfm
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