
CHILDREN’S DIVISION  
EDUCATIONAL NEGLECT  
SCREENING PROTOCOL 

 
 

The following questions have been added to the screening process for educational neglect calls 
 
 
 

FOR IN PERSON ENROLLMENT 
 

 If enrolled, what type of learning has your school district adopted for the school year? 
 

 Are any of the absences because of or related to COVID-19?   
            (Symptoms, exposure, or quarantine will be considered excused) 

 
 Is there a history of the child not attending or participating in school regularly? 

 
 Efforts by the school:  If child was quarantined, has the school followed up with the 

parents to see if they are prepared for virtual learning during this time?  If not, what has 
the school done to assist in helping the child with virtual learning during quarantine? 

 
 
 
 

FOR VIRTUAL / HYBRID LEARNING 
 

 ALL QUESTIONS FOR IN PERSON ENROLLMENT. . . . PLUS the following 
 

 Did the parents report they had devices to support virtual learning? 
 

 Did the parents report they had adequate internet connectivity to support virtual learning? 
 

 How is the parent/guardian alerted of course completion? 
 

 Has the child’s grades been impacted? 
 

 Efforts by the school:  Was a device provided to the child by the school district?  If not, 
what has the school done to assist in helping the child with virtual learning? 


