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Workshop Information: 
 

* The courses are MO Bar accredited for Continuing Legal Education Credits. 

 
* The courses are approved by the University of MO, Columbia - School of Social Work for 12.25 

contact hours, equivalent to 1.225 CEUs (pending). 

 

* The course “Effective Police Interactions with Youth” is Peace Officer Standard Training (P.O.S.T.) 
certified for 5.5 P.O.S.T. hours. 
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Conference Agenda: 
 

Wednesday, October 29th: 
 

11:00 a.m. Registration opens 
 

1:00 p.m. Welcoming Remarks Century C 
 

  Beverly Newman, MJJA Board President 

  Honorable John Torrence, Administrative Judge of the Family Court, 16th Judicial Circuit 
  U.S. Representative Emanuel Cleaver, II, U.S. Congressional - District 5  
  16th Circuit Asset Program 
 

2:00 p.m. Plenary: Partnering For Success Century C 
 

 Human Services implies a relationship between provider and recipient.  To achieve productive 

change both partners in the relationship need to succeed.  Human service professionals 
participate in many partnerships with clients, co-workers, collaterals, supervisors/supervisees, 

court services, mates, family and many more.  Effective partnerships begin with effective 
individuals. 

 

 Keith Neuber will begin the conference with a light-hearted examination of the characteristics of 

effective partners.  Participants will explore techniques individuals employ to empower others to 
achieve desired goals.  Keith will provide insight into engaging the “unwilling” partners that 

providers frequently encounter when working with youth.  Consider the potential profit for ACME 
Enterprises if Wile E. Coyote and the Roadrunner used their collective ingenuity for product 

development! 
 

 Expect to begin the conference encouraged, energized, enthused and a lot of other “e” words. 
 

 Faculty: Keith Neuber, M.S., President and Lead Trainer, I.K.A.N. Presentations 
 

3:00 p.m. Refreshment Break        Century C Foyer 
 Sponsored by Two Rivers Behavioral Health System 
 

3:15 p.m. Workshops 
 

 Developing Personal Accountability Pershing Place South 
 

 Court service professionals are charged with the responsibility of changing the thought process 
and behavior of offenders to reduce the potential of future deviant behavior.  Many offenders 
actively or passively resist intervention for a variety of reasons ranging from “I don’t want to 

change” to “I’m incapable of change.”  Resistance to change is the norm in our society which is 
why there are so many magical self-help products on the market.  This workshop will provide skills 

to enable court services personnel to embrace resistance from offenders as the expected reaction 
and learn techniques to transition the resistance into productive energy for change.  The 

underlying premise is that change occurs when an individual accepts the fact that they are 
uncomfortable/dysfunctional, and there are practical alternatives that they can implement to 
reduce the pain.  Practical alternatives for service planning, intervention strategies and sustaining 

change will be provided. 
 

 Faculty: Keith Neuber 
 

 Effective Police Interactions with Youth (Four parts) Westport 
 

 The purpose of this training class is to provide patrol officers and others with information to better 

understand youth behavior and with practical strategies for interacting with young people in 



 

positive ways.  From this training, participants will be better equipped to communicate effectively 

with the young people they encounter and increase the likelihood that interactions with youth will 
result in positive outcomes.  Participants will learn about the problem of unequal treatment of 

minority and white youth in the juvenile justice system, discuss approaches for collaborating with 
youth, and identify the benefits of taking a more supportive approach to dealing with youth. 

 

 (Note: This course is approved for 5.5 POST hours in Interpersonal Perspectives; however you must 

attend all four parts to receive credit.) 
 

   “Why We Are Here” Part I of Effective Police Interactions with Youth 
 

 The purpose of this section is to set the stage for learning by providing participants and instructors 
with opportunities to get to know one another through dialogue and interaction. Participants will 
become familiar with the agenda, the goals of the training program, and what they can expect to 

learn. They will participate in activities designed to get them thinking about youth behavior and 
police/youth interactions. 

 

 Faculty: Seth Bauman, DMC Coordinator, Missouri Juvenile Justice Association 

   Officer Collier Nichols and Officer Seth Wigle, School Resource Officers 
   Jefferson City Police Department 
 

 Emotional Dysregulation: Assessment and Treatment of Pershing Place West 

 Self- Injurious Behaviors in the Residential and Community-Based Setting 
 

 Childhood is the stage in which the foundations for trust, empathy, conscience and emotional 

development are established.  Within this time frame the ability to formulate and express 
emotions is crucial, as children learn to filter data and respond to it.  Childhood trauma or 

perceived trauma impacts the juvenile’s ability to respond to typical environmental stressors.  In 

turn, their reactions to those stressors can consist of violence, emotional disconnect and self-

injurious behaviors. 
 

 The presentation will consist of education related to the concept of true childhood trauma and 

those juveniles who perceive typical life stressors as traumatic.   Participants will be educated on 

the related behaviors associated with trauma, such as: parasuicidal behavior, cutting, sexual 

promiscuity, drug and alcohol use, disorders of eating, inability to form healthy relationships and 

violence.  The presentation will also detail a specific residential treatment for self-injury that has 
proven to be very effective in treating this growing trend in behaviors through the juvenile 

community. 
 

 The presentation will briefly include the cycle of emotional dysregulation and briefly teach 

methods of self-regulation through Dialectical Behavioral Therapy techniques. 
 

 Faculty: Brandon Ivey, MSW, LCSW, LSCSW, RTC Therapist, Heartland Behavioral Health 
Services 

 

 What’s Happening in Juvenile Justice? Penn Valley 
 

 Join this panel of Chief Juvenile Officers and an Attorney for the Juvenile Officer to discuss current 
“hot topics” in the juvenile justice system.  The role of the Juvenile Officer in child welfare cases 

will be discussed along with juvenile representation, the ongoing Department of Justice 
Investigation, raising the age of juvenile court jurisdiction, certification, and other “hot topics”. 

 

 Faculty: Tammy Walden, Chief Juvenile Officer, 26th Judicial Circuit 
   Bill Jackson, Chief Juvenile Officer, 16th Judicial Circuit 
   Carolyn Whitehorn, Attorney for Juvenile Officer, 22nd Judicial Circuit 
 

 The Creation and Evolution of a Family Drug Court Program Pershing Place North 

 1998 – 2014; Recommendation and Guidance on Integrating Best Practice 
 

 This session will integrate the 16 year history of an existing family treatment court and the lessons 



 

learned along the way with updated information.  There are newly established 

recommendations/guidelines for practice and evidence-informed principles relating to research 
and effective strategies for existing or new family treatment courts.  This best practice session will 

demonstrate how outcomes, informed decision-making, and cost savings can all be improved and 
predictable when the new guidelines are understood and implemented.    The take away will be 

recognizing how critically important it is to capitalize on collaboration, communication and 
cooperation with any new or existing endeavor. 

 

 Faculty: Penny Clodfelter, LCSW, LMSW, Program Manager-Family Drug Court 
   Jackson County Family Court 
 

5:00 p.m. President’s Reception Century C 
 Co-Sponsored by Heartland Behavioral Health Services & SSM Behavioral Health Services 

 
 

Thursday, October 30th: 
 

7:30 a.m. Continental Breakfast Century C 
 

   Network with conference attendees and visit with Exhibitors 
 

8:15 a.m. Conference Welcome Century C 
 

  Beverly Newman, MJJA Board President 
 

8:30 a.m. Plenary: “No Such Thing As a Bad Kid!”  Century C 

 The Power of a Positive, Strength-Based, Trauma-Informed Approach to Reshaping the Lives 

of At-Risk Youth 
 

 Strength-based practice is an emerging approach to guiding at-risk youth that is exceptionally 

positive and inspiring. Its focus is on strength-building rather than flaw-fixing. 
 

 It begins with the belief that all young people have or can develop strengths and utilize past 
successes to mitigate problem behavior and enhance functioning. This keynote presentation and 

three follow-up sessions will highlight many of the key principles and techniques of this 
transforming modality. 

 

 Areas covered include: What is strength-based practice & the power of a positive attitude & 
culture; the effects of positive emotions and trauma on the brain; strength-based communication 
principles and techniques - including reframing, using solution focused questions, positive 

predicting and inspirational metaphors; self-esteem building & activities for at-risk youth; and a 
host of creative cognitive behavioral strategies. 

 

 Faculty: Charlie Appelstein, M.S.W., President, Appelstein Training Resources, LLC 
 

10:00 a.m. Beverage Break                       Century C 
 

10:15 a.m. Workshops 
 

 No Such Thing As a Bad Kid! Part II Pershing Place North 
 

 This workshop will be a continuation of the morning plenary session by providing a more in-depth 
discussion of the main principles of strength based practice. 

 

 Faculty: Charlie Appelstein 
 

 Understanding and Navigating Through the Legislative Process Penn Valley 
 



 

 Have you ever wondered what happens to a bill once it is filed in the General Assembly?  What 

really happens at committee hearings?  Do you know what a concurrent resolution or joint 
resolution is?  Or what are the House and Senate rules?  Do you understand the State Budget 

process?  Come to this workshop and learn first-hand from area legislators the ins and outs of the 
process. 

 

 Faculty: Senator Jolie Justus (D) District 10 

   Senator David Pearce (R) District 21 
   Representative Jeremy LaFaver (D) District 25 
   Representative Jeanie Lauer (R) District 32 
   Kelly Schultz, Director, Office of Child Advocate 
 

 Effective Police Interactions with Youth: “Equal Treatment of Diverse Youth” Westport 

 Part II 
 

 It is our duty to serve all people equally regardless of their age, race or background. Participants 
will compare population and youth behavior statistics with national, state and local data on 

disproportionate minority contact (DMC) with the juvenile justice system. Participants will be 
introduced to some basic concepts associated with DMC, learn how DMC is measured, and discuss 

possible causes of DMC statewide and in local communities. Participants will identify 

considerations for making discretionary decisions in situations involving juveniles and discuss 
ways patrol officers can help eliminate DMC. 

 

 Faculty: Seth Bauman 

   Officer Collier Nichols 

   Officer Seth Wigle 
 

 Identifying and Responding to Youth with Sexual Behavior Problems Pershing Place West 
 

 This presentation discusses typical sexual development in children and youth as well as how to 
distinguish typical from problematic sexual behaviors.  Research suggests that youth commit 35.6 

percent of sex offenses against juvenile victims and 88 percent of the time the victims are family 
members or acquaintances, often complicating the situation (Finkelhor, 2009).  The presentation 

will provide recommendations, based on the latest research, for identifying and working with 
youth and families who have sexual behavior problems. 

 

 Faculty: Rene McCreary, LPC, Director of Counseling 

   Jessica Walker, LPC, Therapist and Community Collaborator 
   Metropolitan Organization to Counter Sexual Assault 
 

 Seasonal Affective Disorder (SAD) and Other Mental Health Issues: Pershing Place South 

 Facts and Fiction 
 

 Providers working with youth in the juvenile justice system frequently encounter terms and 
acronyms associated with mental health issues.  SAD, ADHD, OCD, ODD, PTSD are familiar 

acronyms for mental health issues.  While the letters may be recognized by providers, an 
understanding of the disorder, the symptoms associated with the disorder and the impact on 
behavior may be incomplete.  This workshop will provide information about the mental health 

issues associated with youth.  The aim is to provide a practical understanding of mental health 
issues and to clear up common misconceptions pertaining to origin, diagnosis and intervention 
strategies. 

 

 Faculty: Keith Neuber 
 

12:00 p.m. Lunch Century C 
 

   Special Recognition of Service Presentation 



 

   Beverly Newman, MJJA Board President 

 
   Andrew Jackson Higgins Excellence in Juvenile Justice Award and Recognition of Recipients 

  Laura Higgins Tyler, daughter of the late Andrew Jackson    
   Susan Garner daughter of the late Andrew Jackson  

 
   Plenary: Joe Dandurand,   Missouri Deputy Attorney  General 
   

1:30 p.m. Workshops 
 

 No Such Thing As a Bad Kid! Part III Pershing Place North 
 

 This workshop will be a continuation of the morning plenary and workshop by providing a more in-
depth discussion of the main principles of strength based practice. 

 

 Faculty: Charlie Appelstein 
 

 Back to School Penn Valley 
 

 This session will highlight local efforts to work collaboratively with school districts to reduce 

referrals to the juvenile court for both delinquent offenses and truancy. 
 

 Faculty: Tammy Walden, Chief Juvenile Officer, 26th Judicial Circuit 
   Dr. Tim Hadfield, Superintendent, Camdenton R-III Schools 

   Tracie Nicholson, Probation/Field Services Supervisor, 31st Judicial Circuit 
 

 Effective Police Interactions with Youth: “Why Youth Do What They Do, Westport 
 and Police/Youth Relations” Part III 
 

 We will discuss aspects of youth culture and its importance to the adolescent development 

process. Participants will learn that adolescents cannot think and make decisions the same way 
adults do, and that they may have difficulty getting their intellect and emotions to work well 

together. Participants will learn about biological and social influences that affect the ability of 

adolescents to make sound decisions and to understand the consequences of their actions, 

particularly as it relates to the law. 
 

 Police & Youth Relations will discuss youth attitudes toward police and identifying strategies for 

improving police/youth relations.  Participants will learn de-escalation techniques such as 
identifying behavioral cues that an adolescent is losing control; maintaining a professional 
demeanor; avoiding counter-aggression; and helping youth regain self-control. Participants will 

identify strategies for using verbal and non-verbal communication to build rapport with young 
people and prevent youth behavior from escalating in the first place. 

 

 Faculty: Seth Bauman 
   Officer Collier Nichols 

   Officer Seth Wigle 
 

 Kids for Cash Documentary Pershing Place South 
 

 View this documentary which portrays the scandal in Luzerne County, Pennsylvania where 

numerous youth were denied due process rights and often placed in privately-owned juvenile 
detention centers for lengthy periods of time despite having committed very minor offenses.  It 
was later learned that the judge responsible for incarcerating so many youth had received millions 
of dollars in payments from the privately-owned juvenile detention centers where many of these 

youth were placed.  Following viewing of documentary, participants will engage in a group 
discussion about what went wrong in Luzerne County as well as the issues raised in the 
documentary.  (Note: This workshop will run during both afternoon workshop sessions.) 

 

 Faculty: Gail Mumford, Senior Associate, Juvenile Justice Strategy Group 



 

   Annie E. Casey Foundation 

   Denny Atherton, Consultant, Annie E. Casey Foundation 
 

 A Multidisciplinary Team Approach to Responding to Pershing Place West 
 Youth with Sexual Behavior Problems 
 

 This presentation will discuss the current multidisciplinary team work being done in Jackson 
County to respond to youth with sexual behavior problems.  Children and youth with sexual 
behavior problems is a continual and growing challenge, particularly in the urban core where 

families have limited access to mental health treatment.  In 2012, the Missouri Children’s Division’s 

Jackson county office received 975 referrals involving children and youth with sexual behavior 
problems and the Child Protection Center provided forensic interviews to 178 children who were 
alleged to have been sexually abused by another youth.  As most of these reports only involve 

minors, cases rarely rise to the level of an investigation and there is limited authority to intervene.   
 A group of seven Jackson County community stakeholders (the Metropolitan Organization to 

Counter Sexual Assault, the Child Protection Center, Jackson County Family Court, Jackson 

County Children’s Division, the Kansas City MO Police Department, the Independence MO Police 

Department, and Children’s Mercy Hospital) have come together to address these challenges by 

developing a protocol for response, enhancing capacity of responders, providing treatment, and 
comprehensively evaluating services. 

 

 Faculty: Jessica Walker, LPC, Therapist and Community Collaborator 

   Metropolitan Organization to Counter Sexual Assault 
 

3:00 p.m. Refreshment Break        Century C 
 

3:15 pm. Workshops 
 

 No Such Thing  As a Bad Kid! Part IV Pershing Place North 
 

 This workshop will be a continuation of the morning plenary and workshops by providing a more 

in-depth discussion of the main principles of strength based practice. 
 

 Faculty: Charlie Appelstein 
 

 Effective Police Interaction with Youth: “Police/Youth Relations Continued, Westport 
 and Putting It All Together” Part IV 
 

 Participants will revisit the goals of the training by viewing and discussing a video scenario that 
draws together strategies for helping youth and their families.  Finally, they will identify concrete 
action steps they can take back to the job to make a positive impact on young people and interact 

more effectively with them. 
 

 Faculty: Seth Bauman 

   Officer Collier Nichols 

   Officer Seth Wigle 
 

 Legislative Update Penn Valley 
 

 Updates on state and federal law changes will be presented and reviewed with participants 

allowing time for questions/answers and discussion regarding potential impact to the juvenile 
justice system. 

 

 Faculty: Carolyn Whitehorn, Attorney for Juvenile Officer, 22nd Judicial Circuit 
 

 Trauma in Children: How to Recognize It Pershing Place West 
 and What You Can Do about It 
 

 This workshop will cover the biological, sociological and environmental effects of trauma, 



 

common presentations in children and adolescents, including lesser recognized presentation and 

current research trends on trauma.  Additionally, attendees will learn helpful neurological, social 
and therapeutic responses when children or adolescents have experienced trauma. 

 

 Faculty: Laura Shrader, LMSW, Clinical Director, Two Rivers Behavioral Health System 
 

4:30 p.m. MJJA Raffle and Exhibitor Give-a-ways Century C 
 

Friday, October 31st 
 

8:00 a.m. Continental Breakfast Century C 
 

   Network with conference attendees and visit Exhibitors 
 

8:45 a.m.  Workshops 
 

 Preferred Family Healthcare Portal/Virtual Services Pershing Place West 
 

 Portal/Virtual Services is a persistent, computer based, simulated 3-D environment in which real 
people, using avatars, are able to interact in meaningful ways with each other and the virtual 
environment. 

 

 Beginning in 2008 Preferred Family Healthcare began utilizing Virtual World Counseling with 
adolescents who were leaving residential care for substance abuse treatment and returning to 
rural areas in the State of Missouri, where available outpatient services and transportation were 

barriers.  Over the last 6 years Portal/Virtual Services has expanded serving adolescents and adults 
with State and Federal grants, as well as a private pay education programs.  Presenters will 

provide an overview and demonstration of the technology, as well as outcomes documenting its 
effectiveness.  A leadership panel including Judges, Counselor, and funder will describe their 

experience with Portal/Virtual Services, and time will be allotted for questions from the attendees. 
 

 Faculty: Jim Wallis, Vice President of Community Development, Preferred Family Healthcare 

   Honorable Andrea Vandeloecht, 9th Judicial Circuit 

   Angela Plunkett, Treatment Court Coordinator, Office of State Courts Administrator 
   Christie Becker- Markovich, Drug Court Administrator, 12th Judicial Circuit 

   Kathy Hoppe, Portal/Virtual Services Counselor 
   Zach Clark, Portal/Virtual Services Counselor 
            

 Employment Law Westport 
 

 This seminar will be an employment law general session covering such topics as social media 

issues, risk reduction for employers, handling difficult employees and more.  If you are a new 
supervisor or just want to refresh your employment law knowledge, this is the workshop for you. 

 

 Faculty: Nancy Leonard, Partner, Constangy, Brooks & Smith, LLP 
 

 Cursory Interviewing and How to Utilize the Multi-disciplinary Team Pershing Place South 
 

 In this workshop, participants will take a look at developmentally appropriate and non-leading 
methods to discuss traumatic events with a child as well as when to stop and enlist the help of a 

forensic interviewer.  Further discussed will be why kids recant and what this means as well as how 
to use a multi-disciplinary team to assist with your investigation including what each member 
brings to the table. 

 

 Faculty: Lisa Mizell, Chief Executive Officer, Child Protection Center 

   Randi Spruill, LMSW, Forensic Interviewer, Child Protection Center 
 

 Case Law Update Penn Valley 
 



 

 This session will give attendees an overview of the year’s most significant cases impacting juvenile 

law practice and offer discussion of recent developments in statutory and case law and the impact 
upon practice by Juvenile Officers, Children’s Division workers and attorneys. 

 

 Faculty: Ellen Haynes, Managing Attorney, Dept. of Social Services-Division of Legal Services 
 

 The Missouri Crossover Youth Initiative: Integrating Child Welfare Pershing Place North 
 and Juvenile Justice Systems to Better Meet the Needs of Youth 
 

 Some children begin their lives as victims of child maltreatment and become involved with the 

child welfare system.  At some point in their lives they may become perpetrators of delinquent acts 
and become involved with the juvenile delinquency system.  The Missouri Crossover Youth 
Initiative is a state and local effort to enhance policy and practice around these children.  
Representatives from the state policy team will describe efforts at the state level to better 

integrate services from multiple agencies to respond to crossover youth. 
 

 Staff from the juvenile office, Children's Division, and community agencies in Jefferson and Greene 
counties have been developing strategies to integrate their services to both provide more targeted 

services for youth who are involved with multiple agencies and then, to devise strategies to 

prevent youth who are in one system from crossing over to the other.  Representatives from each 
of the two communities will describe the innovative strategies they have developed to better 

target services.  A state level crossover initiative coordinator will then describe her role in fostering 
deeper connections between the state policy team and the local teams. 

 

 Faculty: Anne Dannerbeck Janku, Ph.D., Research Manager, 

   Office of State Courts Administrator 
   Bettie Haug, Director of Child Protection Services, 23rd Judicial Circuit 

   Tim White, Deputy Juvenile Officer, 31st Judicial Circuit 

   Natalie Allen, State Crossover Youth Initiative Coordinator 
 

10:15 a.m.  Break –on your own                      
 

10:30 a.m. Plenary: The Secrets to Success: Moving from Good, To Great, To Phenomenal Century C 
 

 The secrets to success are quite simple.  However, a number of people think success is intangible. 
If you have the desire, want and need to live the life you were destined to live you will make the 

necessary changes and adjustments in your life to live your best life now.  Participants will learn 

how to walk into their greatness to activate a mindset of success by increasing favor to achieve 
their dreams. 

 

 Faculty: Shonta Smith, Ed.D., Founder, Dr. Shonta Smith International, LLC 
 

11: 30 a.m. Conference Adjourns 
 


